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1  INTRODUCTION 

1.1 The Open University (OU) was founded to enhance access to higher education, regardless of 

circumstances or geographical location. It therefore has a long, well-established history of a commitment 

to inclusive provision of education (OU, 2012a; 2012b). This commitment to inclusion as a basic tenant of 

what we do and who we are extends to the involvement of service users and carers in the development, 

delivery and evaluation of our health and social care education programmes and modules. 

1.2 Nursing in the School of Health, Wellbeing and Social Care (HWSC) is committed to engaging service users 

and carers in all aspects of its work. Service users and carers are involved in the design and delivery of the 

curriculum and contribute to the student learning experiences via a range of activities. 

1.3 Service user and carer involvement in healthcare education is a powerful way of improving services – 

making those services more genuinely responsive to a diversity of needs and aspirations. The unit will 

continue to build an increasingly coordinated approach to involving service users and carers in the 

development, production, delivery and enhancement of our provision. 

1.4 To ensure transparency in our work with service users and carers, we have brought together the diverse 

and multifaceted strands of this activity into a coordinated and sustainable service user and carer 

strategy. Service users and carers already provide highly valued contributions to our work.  We now wish 

to move forward in a systematic way to learn from and share our best practices with others. 

1.5 The initial development of this strategy involved service user representation as consultants, critical 

readers and authors (please see Appendix 1). 

 

2 BACKGROUND 

2.1 Given the OU’s historic commitment to inclusive education, we welcome the changing policy and political 

context in which the users of health and social care services, and those who care for them, have emerged 

centre stage to help shape services and influence the education of health and social care practitioners. 

2.2 At all levels, including government health departments, service commissioners and providers, higher 

education institutions, service user and carer organisations and voluntary sector organisations, there is a 

commitment to the voice of service users and carers being heard not only in how healthcare is organised 

and delivered but also how healthcare practitioners are educated. 

2.3 The importance of service user and carer involvement in education provision is also consistent with 

statutory and professional regulatory body requirements of healthcare education providers which 

support the active involvement of service users and carers at every stage of the education process. 

2.4 It is in this environment that the Nursing has built a sustained commitment to service user and carer 

involvement, some of the results of which are detailed in section 6. A similar commitment has resulted in 

a strong and well established system of service user and carer involvement in Scotland (OU Scotland, 

2009). 

 

3 STRATEGIC AIMS 

3.1 To establish a framework through which service users and carers are systematically involved in shaping 

the students’ journey through their healthcare education. 

3.2  To establish a network of support that enables service users and carers to work in partnership with us 

confidently and equitably. 
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4 STRATEGIC OUTCOMES 

4.1 In order to realise these strategic aims nursing is committed to ensuring the following: 

4.1.1 Service users and carers will participate in focus groups across all nations to help inform and shape 

their engagement. 

4.1.2  Service users and carers will contribute to the activities of the unit including: 

 curriculum design, production of case studies and learning resources, delivery and evaluation 

 student selection and assessment 

 research and scholarship. 

4.1.3 Appropriate training will be provided for service users, carers and academic staff to optimize 

integration and involvement of the service user/carer. 

4.1.4  Effective support will be provided to enable service users, carers and academic staff to fulfil and 

develop their roles and embed the strategy. This will include financial support in the form of 

reimbursement of travel and subsistence costs as necessary. 

 

5 GOVERNANCE 

5.1 The Nursing unit is committed to ensuring that the contributions made by service users and carers are 

recognised internally, by our commissioners, sponsors and students across the United Kingdom (UK). 

5.2 To this end, focus groups for service users and carers will be promoted with key messages and 

opportunities feeding into the Board of Studies (BoS).  

5.3 In order to develop the work of service users and carers, a UK service user and carer strategy group will 

be established with representation across nursing and social work. 

5.4 The purpose of this group will be to: 

 set the strategic direction of service user and carer involvement with the professional programmes of 
nursing and social work 

 coordinate service user and carer activities across the UK 

 gather and share information and ideas 

 stimulate and support new initiatives 

 identify gaps in current processes where service users and carers could actively contribute 

 report activities and engagement through recognised processes, for example through the BoS, 
module teams and co- qualification directors. 

 

6 ACTIVITIES 

6.1 This section identifies examples of service user and carer involvement across the wide range of work 

undertaken by nursing as an illustration of the ways in which service users and carers can influence 

activity. 

6.2 Previously in terms of Governance, the Nursing Programme Committee was the forum for formal decision 

making in the department. Service user representation was well established in this committee’s 

membership and effective. BoS in each school feed through to Teaching Committee at faculty level (from 

August 2016) where responsibility for governance now exists.  Activities from the service user/carer focus 

groups will feed into the HWSC Board of Studies. 

6.3 Module production. Service users and carers have been involved in a range of module production activity, 

as illustrated in Table 1 below: 
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Table 1 Service user and carer involvement in module production  

Area of service user/carer 
experience 

Form of contribution 

 
Module 

Learning disability Critical reader KYN107 

Mental health Critical reader KYN107 
Mental Health Critical reader KYN294 
Adult Critical reader KYN292 
Young person Critical reader KYN107 
Young person Critical reader K(YN)117 
Highland children’s forum Consultation K346 

Parent of a child with acute and 
on-going needs 

Consultant K346 

Parent Critical reader for Block 1 K346 

Parent of a child with acute and 
on-going needs 

Critical reader for 2 blocks K346 

Young person with physical and 
learning disability 

Production of assessment 
resource: 
images of home environments 

KYN107 

Mental health and perinatal 
mental health 

Critical reader KYN237 

Service users with disabilities Critical reader KYN237 

 

6.4 Module delivery. Service users and carers have been involved in a range of module presentation activities, 

as illustrated in Table 2 below: 

 

Table 2 Service user and carer involvement in module presentation 

Area of service user/carer 
experience 

Focus Form of contribution Module 

 
Mental health Account of experiences of help 

received from a voluntary 
organisation 

Audio KYN294 

 

Adult Account of experiences Written 
Audio 

KYN modules 

 
Young person with 
physical and learning 
disability 

Experience of transition from 
child to adult services 

Audio K346 

 

Parent Presentation to go into 
module materials, some 
audio 

 

Parent of a child with 
acute and on-going 
needs 

K346 

 

Parent Case study material for a student 
activity 

 

Parent of a child with 
acute and on-going 
needs 

K346 

 

Children’s forum 

 
Provided a case study Highland Children’s 

Forum: the children’s 
participation worker 

K346 

 

Children’s forum 

 
Provided a contribution to a 
student activity 

 

Highland Children’s 
Forum: the children’s 
participation worker 

K346 

 

Mental health and 
perinatal mental health 

Provided specialist resources on 
perinatal mental health 

Audiovisual resources/ 
case study 

KYN237 
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6.5 Student selection. Service users and carers have been involved in the development and execution of the 

recruitment and selection process for students on the pre-registration nursing programme. This has 

involved: 

 participation in annual review of the selection process and proforma 

 providing comments on interview questions 

 determining a suitable topic for the applicant discussion task 

 reviewing individual applicant discussion of the topic 

 identifying one question based on the applicants’ account of the topic to be followed up at interview. 
 

This process has been subject to evaluation and review. 
 

6.6 Student assessment. Service users and carers are currently involved in providing feedback on student 

performance in practice and on their involvement in forum activity as illustrated in Table 3 below: 

 
Table 3 Service user and carer contribution to assessment  

Area of service 
user/carer input 

Focus Form of contribution 

 
Module 

Mental health Assessment of 
students in practice 

 

Testimonies and 
feedback to mentor on 
student performance 

Across the pre-
registration 
nursing 
programmes 
(KYN117, KYN237, 
KYN317) 

Adult Assessment of 
Students in practice 

 

Testimonies and 
feedback to mentor on 
student performance 

 

Across the pre-
registration 
nursing 
programmes 

Healthcare 
practice 

 

Assessment of 
students in practice 

 

Testimonies and 
feedback to mentor on 
student performance 

 

Across the Foundation 
degree/DipHE 
healthcare 
practice 
(K117, K236) 

Parent Provision of feedback 
on students’ work in a 
forum 

Parent of a child with 
acute and on-going 
needs 

K346 

 

 

6.7 Research. A number of academic staff (past and present) have research and scholarship interests in the 

area of user and carer involvement (please see Box 1 below). We wish to explore opportunities to expand 

this involvement. 

 
Box 1: Examples of research and scholarship activity that involves service user and care perspectives. 
 

Tetley, J. Warren, S. Walker, J. (In press) Involving older people’s organisations in European Lifelong Learning 
initiatives. In J. Tetley, J. Watts. J. Reynolds (eds) Co-production? Working with existing older people's groups. 
London. Centre for Policy on Ageing. 
 
Josie Tetley’s joint paper presentation with Stephanie Warren from Senior Voice, at the annual conference of 
the Association for Education & Ageing (AEA) run in conjunction with the Beth Johnson Foundation. The 
presentation was on their work on the OU’s Lifelong Learning Project OPT-in. 
 
Rowe, J, (2012a) Great expectations: A systematic review of the literature on the role of family carers in severe 
mental illness and the relationship and engagement with professionals, Journal of Psychiatric and Mental 
Health Nursing, 19, 70-82. 
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Rowe, J. (2012b) A covenant between mental health services and family carers, Mental Health Practice, 16(2), 
22-23. 
 
Waights V, R Almeida, P. Bamidis, and H de Graaf (2016)  Online Learning For Carers of People Living with 
Dementia  8th World Conference on Educational Sciences Madrid Spain 4-6th February 2016 P540 in the 
Abstracts Book www.wces.info 
 
Waights V. (2015) Developing carer’s digital skills to improve the everyday lives of carers and  
cared for older people. 6th International Carers Conference 2015 Sweden. 
 
Waights V, J Evans, L Moody  and N Wynne (2015). DISCOVER4carers: A review of the design, development and 
evaluation of an online learning portal for carers across four EU pilot sites. The King’s Fund's Digital Health and 
Care Congress 2015. 
 
Waights V (2015) Digital Inclusion Skills for Carers bringing Opportunities, Value and Excellence (DISCOVER) 
Impact Evaluation – Final Report. EU Competitiveness and Innovation programme (CIP) Ref: 297268. 
 
Waights V. and Schuster-James H. (2015) Enabling carers through digital literacy in Digital Literacy, Skills and 
Inclusion. Pan European Networks Publications (September 2015). 
 
Waights V (2015) Improving the everyday lives of carers.  OpenLearn http://www.open.edu/openlearn 
 
Tetley, Josie; Holland, Caroline; Waights, Verina; Hughes, Jonathan; Holland, Simon and Warren, Stephanie 
(2015). Exploring New Technologies through Playful Peer-to-Peer Engagement in Informal Learning. In: 
Prendergast, David and Garattini, Chiara eds. Aging and the Digital Life Course. Life Course, Culture and Aging: 
Global Transformations. New York/Oxford: Berghahn, pp. 39–62. 
 
Waights Verina,  Raquel Losada Duran, Panos Bamidis, Hein de Graaf (2013) Enhancing e-Inclusion through 
development of carers’ digital skills eChallenges e-2013 Conference Proceedings, Paul Cunningham and Miriam 
Cunningham (Eds), IIMC International Information Management Corporation Ltd 2013, ISBN 978-1-905824-40-
3, ISBN: 978-1-905824-40-3. 
 
van der Linden J, Waights V, Rogers Y and Taylor C. (2012) A blended design approach for pervasive 
healthcare: Bringing together users, experts and technology Health Informatics Journal September 2012 18: 
212-218. 

 

7 TRAINING 

Two approaches to training will be taken. 

7.1 Firstly, through a series of workshops, we have and will continue to provide training for department staff 

(including central academics, staff tutors, curriculum managers and tutors) in best practice for engaging 

with service users and carers. The very first of these events took place in March 2012 in the East of 

England for tutors working in nursing and social work. 

7.2 Secondly, training will be provided for service users and carers, in the following areas: 

 The structures and operations of the OU, faculty, school and nursing unit 

 The requirements of particular roles or activities including, for example participation in service 

user/carer focus groups, critical reading, authorship, provision of service user and carer accounts. 

7.3 This training will be developed in consultation with service users and carers to ensure their needs are met. 

 

http://www.wces.info/
http://www.open.edu/openlearn
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8 SUPPORT 

8.1 Effective networking enables the building of strong and democratic relationships with service users and 

carers, and it promotes wider and more diverse representation. We will continue to use existing contacts 

as the foundation for building local networks of service users and carers in areas where service user/carer 

representation is successful, for example, in Scotland.  In other areas we will promote locality focus groups 

across England: North, South and Midlands. This process is still in its infancy and will draw upon the more 

extensive experience of the OU in Scotland model. (OU Scotland 2009).   

8.2 Nursing and Social Work will establish a group of service users, carers and OU staff (the UK service user 

and carer strategy group, please see 5.3-5.6) to co-ordinate and monitor the success of service user and 

carer involvement. This group will meet once a year and more frequently as required.  

8.3 Information booklets will be produced in conjunction with service user and carer colleagues. One will 

provide role descriptions for service users and carers. It will outline opportunities for involvement along 

with identifying the support that will be provided to people undertaking activities.  The target audience for 

this booklet is primarily future service user and carer colleagues. A further booklet will draw on the 

experiences of service users and carers who have already been involved in our work including 

development, production, presentation, selection, assessment and research. The target audiences for this 

booklet are those organisations with an interest in purchasing our provision and those individuals and 

organisation interested in contributing to service user and carer involvement.  

8.4 We will (in conjunction with interested organisations and individuals) plan and implement local events for 

service users and carers to inform people about the opportunities available for involvement. These events 

will enable us to encourage and engage a greater number and diversity of service users and carers. 

8.5 Aware of the dangers of working in isolation, and building on the experience of colleagues (e.g. Tetley et 

al), we will continue to pursue opportunities for involvement with other groups, agencies and universities. 

For example, we will actively seek to involve service users and carers in activities such as conference 

presentations (see Box 1) to demonstrate and value the uniqueness of the contributions made by service 

users and carers. 

 

9 CONCLUSION 

We are committed to working collaboratively with service users and carers to ensure its provision demonstrates 
service user and carer views are sought, valued and acted upon. This will ensure that our work continues to be 
person-centred and driven by inclusive values.  
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Appendix 1 

Contributors to the development of the strategy: 
 
Jan Draper   Professor of Nursing and Head of the Department of Nursing 
Elaine Hanzak   Service User Representative on Nursing Programme Committee 
Raymond Hickman  Lecturer, Mental Health 
Mick McCormick   Head of the Department of Social Work 
Lin McDonagh   Assistant Head of the Department of Nursing (Professional and Practice Lead) 
Julie Messenger   Assistant Head of the Department of Nursing (Academic Lead) 
Grainne Smith   Carer 
Elaine Walker   Staff Tutor Nursing 


