Witness to Harm - D's story

Transcripts:
(00:02)  I don't want this to happen to anybody  else. That was it really.  That was the bottom line. I didn't want anyone else to have to go through this at all.  I was quite surprised when they asked me to go and be interviewed even.  But that was fair enough.
(00:35)  And I was quite pleased at that point because they were obviously taking it seriously and I was quite happy to go and give  my evidence to them.  But no, I thought once I'd done that,  it was going to be over fairly quickly.  And I think that was within about a  few months of me making the complaint to them that they interviewed me.  I did have a contact at the General Dental Council.  But she was more an admin person,  really, not really an emotional support,  I would say. And the other thing about that was that the person kept changing.
(01:32)  I think there were two or maybe three people by now because of the first one.  And they just sort of disappeared.  I think the first one went and I was told that they were being replaced by someone else.  But then now there's well,  you know, after the hearing, I heard from someone different.  So I don't know.
(01:55)  No, I wasn't really I didn't really feel supported emotionally.  One of the things that came up, which I found quite upsetting,  was that the dentist said they said if she didn't get this injury.  by you doing this how did she get this injury and he just said oh it must have been inappropriate aftercare i don't know what her home life is like you know in  you know indicating that i i might be dirty or you know whatever i hadn't looked after the you  know my health properly or you know whatever which was unpleasant i would have liked to attended attended the hearing but i wasn't given the option
(02:41)  and um  i would have liked to have heard all of it and i got a um a  whole trend a whole um the  result of it pages and pages of it i think there were 58 pages sent to me by email um afterwards  with their fine you know their findings and what but a lot of it was um redacted  So I couldn't actually see it anyway.
(03:19)  The whole episode,  I still find quite upsetting thinking about it because  of remembering how he treated me and the pain and  everything about it.  And I just would have liked it to be over quicker.  I would also like to have been there.  and seen or heard everybody else's evidence,  whoever else they called, because I don't even know that.
(04:03)  That's it.  I think that's it really.  I mean, they could have offered me some emotional support,  but I don't know if that's available. So what would you have liked to have happened?  What would have made the process better for you?  what the whole thing um if it had been quicker because it took such a long time and you  know obviously I wanted it to be over I wanted to close that that part of my life I mean it's it in a way it's not actually closed because I  am scarred I have a scar on my lip still um
(04:51)  which I see every day.  So it's not over. It's never going to be over for me.  And I have difficulties going to the dentist.
