Witness to Harm - L's story

Transcripts:
(00:00)  so then  you contacted the general dental council yes so um it  was everything was new to me never done it before so the experience is um  i understood there was two stages basically to um  initiating the complaints and it's  quite um  what shall I say, it was quite reassuring to find that at the stages a fault was found,  faults were found, listed faults and they seemed quite obvious faults really on reflection  and those faults were identified because
(01:16)  General Dental Council shared the complaint with other clinicians for their independent opinion.  The problem that I eventually foresaw is,  and what I didn't foresee until very late in the complaints process,  is that once you'd gone through the stages,  the complaint was no longer your complaint.  and it was a case that the General Dental Council took the matter and that I think is a very  negative as a patient aspect to it all because the  independent clinicians had identified a whole list of errors
(02:13)  or  things that they disagreed with or should have been done or hasn't been done and all this kind of thing.  But when it got to the barrister level, when they appointed a barrister for the matter itself,  a lot of those lists  were crossed off without any consultation to me.  and i found well it's my i felt it was my complaint and that should have been i  didn't realize that it was taken out of my hand so i thought well what's the point of me complaining i then became the witness and  all of this was new and then became the witness
(03:07)  and that is a completely different ball game to putting in a complaint to becoming a witness well i was wondering where is the support for that transition there  didn't seem to be any it was all me dealing with it with the support of one of my daughters obviously  family backup but yes it was um  by a shock i didn't think it was openly shared in all the documentation that i received when  it gets to stage whatever if they called it stage three i don't really know and that  is not your complaint anymore
(03:50)  and the last comment that's written on my medical records dental medical records sorry if I refer to medical it's dental medical  records said um patient left happy I  cannot think of any reason why a medical practitioner would write that  if clearly I'd left the dental surgery distressed and I think that was added after  I called back and said look I'm still having this chest problem a heart problem and I think he added that then  there was never an IT determination of when that actually was put onto their computer system
(04:48)  No, I had my daughter. She stayed with me.  I was just asked questions.  Obviously had to swear on oath, this kind of thing.  And it was like a courtroom. What  surprised me is I felt that the barrister presenting the case was  not actually that clued up.  And I feel like, you know, maybe I could have...  some better really one aspect they did say as though you can go now as soon as i've done my witness presentation  and i thought you know this is my complaint why would i leave now and not want to know what's going on
(05:51)  not going to happen and i felt they felt that they had to um keep accommodating us in separate rooms downstairs  it was downstairs in a kind of basement type area and they had to keep accommodating us to be separate from the  barrister's team and the dental dentist and his wife which  came across as a bit of an annoyance that we'd actually stayed was there anything about it that made  it easier or anything you and your daughter did that you sort of thought well that was that helped maybe  just like you know texting people on our phones communicating with the outside world because we're bearing in mind we're like in
(06:50)  the basement and uh there for hours and like you can't just walk out once you know  because I had to be there in my mind I had to be there 24 7 however long you  know we were just like committed and you know then we did like I can't even remember eating you know meals out  or enjoyment lunch was like a quite tight I'd say so we did take food into our little room which  was quite  different oh and during during the um hearings because i said they were tight of space which  surprises me really like you said public can go in i've just seen the public just go out and we
(07:44)  were putting with some of the um you've mentioned it recorders recording people  And so it was interesting having little chats with them.  My daughter, I didn't expect her to come with me,  to be honest. But I was grateful when she did.  And she said, get a bit emotional about this.  She said, I wouldn't let you go through that ever again.
(08:26)  But that's what she said.  I wouldn't let you do it on your own.  I think it stressed her a bit because she's got two young children and  because my husband's self-employed there's an impact on our income if he's not working which  isn't taken into consideration.  Yeah we knew it was the last day.  I think the decision  From then on, is this decision given to you then and then,  I think? Yeah, I think you get called back in for the decision.
(09:17)  Obviously, I felt it didn't,  like I said, I didn't want him to struggle.  I didn't want him to struggle at all.  That's not my incentive. I did want him to have some more repercussions for what he did.  He did get something like six months.  like mentoring and having to fill a certain thing about his recording.
(09:49)  Like I said,  I felt a bit let down because there was nothing,  no questions about why you didn't do an x-ray and all those kind of things which have been listed.  Why you didn't offer antibiotics, why other clinicians have detailed all this.  There was no questions about that.  And I think he should have had to answer for everything,  really, that was identified by other clinicians.
(10:30)  Because what was the point, really,  of consulting them if you don't take up every aspect of what they think?  His argument, which really annoys me,  is...  he claimed it was an emergency appointment and the emergency and therefore he was time limited  and he also claimed that the time limitation was set by the company so  there's all this complex thing about the company and the individual dentist and  I understand that appointments can be time limited.
(11:23)  I understand that.  We have it throughout GPs or wherever.  But if a patient says to you,  I've got a medical problem, I've got heart palpitations and chest pain,  you postpone what happens to the next person waiting to come in.  You deal with the medical instant.  And this is my argument.  that's happening.
(11:58)  You cannot present a case that I only had 15 minutes for her and she had to get out,  which is how I was treated.
