Witness to Harm - N's story

Transcripts:
(00:10)  And I had the op on my shoulder.  And then after the op, obviously you're very medicated with painkillers after being put under and woken  up again. And I was left in a room with a male nurse by myself,  very heavily sedated.  But I remember him when I kind of woke up and he had his hands between my legs.
(00:36)  So that was the incident that I reported.  I was unsure for quite some time,  but I knew that I couldn't be unsure because how strongly I felt about it and the memories that kept coming back.  I was distressed at night.  I was physically sick and, you know, I kind of maybe put it down to the medication,  but I couldn't.
(01:09)  There was just something that I knew it had happened and it was making me,  it was consuming me. And then I wasn't sure like how often it had happened because I only remembered one incident and I was knocked out.  So if I was asleep or,  you know, medicated, he could have done it multiple times and I didn't know.  And I was.  It was a lot.
(01:36)  So I picked up the phone and I phoned the hospital and I spoke to the head nurse and basically that's how I raised the  complaint. But after  I reported it, going back a few years now, so memory could be a bit hazy,  I felt obviously distraught with the case and knowing that I had to go through a  hearing at the council.  kind of describe actually describing what happened it was a tough time i think i was still emotionally fragile from what happened and dealing with  everything and then again like i said having to speak about it in a public space um like obviously my worst nightmare anyway but  to talk about something so personal and traumatic it it was a lot and i
(02:34)  think i just had the worst case scenario in my head just building it up um but when i got to  It was like a bundle of nerves but I have to admit when I was there I was really put at ease with the caseworker.  been led into the room beforehand before anybody was there so I wasn't shocked or overwhelmed by anything and so  I could understand where I'll be sitting who will be speaking to me who else would be in the room if there was going to be recordings and and that  really helped and so that kind of broke down that barrier and and then just kind of understanding what was going to follow and
(03:17)  Yeah, it was really helpful.  So when I was actually in the room with everybody in there,  there was no shocks. And everybody was very understanding about the case and how they questioned me.  The tone, descriptions.  I just thought like from end to end, everything was well thought out.  And yeah, they just they cared and they took care of me.
(03:43)  My manager went with me because my mum was at the time she was living in I didn't really talk about it to my family and friends really just  a select few and again I just kind of boxed it in I just wanted to keep it very separate from from that and so I like  I said I spoke to my manager about it and like with her background.
(04:07)  she came with me to the hearing and and yeah kind of was there you know just a familiar face I guess in the room which  is helpful.  We sat down after the hearing so I guess I had a liaison person who kind of welcomed me in,  who took me into the room before the hearing and just kind of looked after me for the day and then afterwards we just sat down and kind of discussed like  next steps what to expect and you know she was really praiseworthy and just said you know you were really far and what you were talking about and you know I guess
(04:50)  it was with the help of my manager.  to kind of do that. And I think me and my manager just went for a coffee.  and you know just spoke about what we what just happened and and kind of what to expect for the outcome so they kind of said you know he might come back  to appeal and he could not get struck off he could get you know all the outcomes and you know just preparing ourselves for if we need to do something like  this again if he did appeal so you know i felt in a better place i guess because um i spoke about it
(05:25)  you know i guess it's almost a bit of therapy talking about it in a public place and talking about it to more people as well and  so yeah i felt like i had moved on a little bit with it but i still was carrying like a lot of trauma inside from like being violated  because you know this is just totally out of your control  What advice would you give to somebody who is thinking about making a referral about a health professional or any other professional?  Yeah, I just feel if you have that feeling that something inappropriate happened,
(06:12)  I wouldn't ignore it, you know, to the extent that it...  it kind of affects your ability to function because sometimes if you let it get that far there's no coming back so if you do think something inappropriate happened  speak to the hospital there's there's always a number on the website about a complaint how to raise it you know maybe my experience was  a bit different because it was a private hospital but i'm sure if it was nhs it wouldn't be any different and you know  Just pick up the phone and speak to somebody and I think you'll get help,
(06:48)  the right kind of help.  And that would start the process, even to speak to somebody as well.  And don't keep it to yourself.  Again, that's really not the way to proceed.  Speak to a member of family, a friend in the hospital or the profession that you want to make the complaint in.  I think that's the right thing to do.
(07:09)  They're a caring profession, so I feel like that should be at the forefront,  making sure that the person is there,  that they're supported and the NMC is there to help them through the whole process,  whether it is just to speak to them about their complaint or taking it even further.  I feel like there should be a face there.
(07:31)  the person could speak to pick up the phone to and just be spoken to from end to end for the whole process because it can be very overwhelming  if you don't have that background somebody who knows about what how these things work you know you could just put you can just withdraw your complaint and because  it can be a really intimidating space to be in and talking about things again it can be quite traumatic
