Witness to Harm - Richard's son story

Transcripts:
(00:09)  the first thing i think i need to do is just explain who i am what i am very quickly and my experience is that for the last 45 years i've been a professional investigator  so from 1974 to 1990 i was a police officer in stabbery  virtually for all my service apart from the first three years i was on the cid  And I got to the rank of detective inspector.
(00:37)  So I dealt with lots and lots, hundreds and hundreds of serious investigations.  So I was used to collaborating with people.  And so I'm used to high intensive investigations,  which you have to, how do you collect the evidence?  How do you treat witnesses? How do you present that evidence?  So I first made a complaint to the GMC.
(01:10)  in March 2014 and I can still recall that when you had to go online you had to do it and you had 300 words to describe what  your complaint was like and that was it.  So that's what I did. I followed up with a further complaint for a second doctor in July 2014.  On the 30th of June 2015 I got a letter from the GMC to confirm the case examiners concluded that they did not  that it did not need to take any further action against the second doctor i called dr x i couldn't understand it because this was the doctor that
(01:49)  failed to comply with the section 117 which was a statutory duty written into  policy documents and all the rest of it.  So I strongly disagreed and I sent them back an email.  I then decided that I'd have to continue with this.  So I then made a complaint to the PHSO regarding both doctors and what had happened to me,  the behaviour, because I thought it was so outrageous.
(02:21)  So I provided a file of evidence for them, as I would have done for any criminal prosecution that I've done in the past.  The 28th of the 4th, 2016, I thought the PHSO,  they did a very good investigation.  They published the report and most of my complaints were upheld against both doctors.  There was a clear duty by the second doctor.
(02:48)  There was a duty of health and social services to provide aftercare to patients who have been detained under Section 3 of the Mental Health Act.  And he didn't do that.  So I got an email from this GMC informing me that a tribunal hearing for Dr.  Adam, which was the first doctor, would take place on the 26th of October 2016.
(03:19)  So I thought, oh, right, well, that's good news.  That's heading in the right direction.  So as it got closer to that date, I thought,  well, this is strange. I've not been warned about coming to give evidence and I don't understand what's happening really.  And what happened was on the 20th of October 2016,  I was advised by email from the GMC that my evidence in my son's case would not form any part of the GMC case against Dr.
(03:49)  I really couldn't believe it and this was six days before the hearing was due to happen.  So I challenged this. I said to them, why has this happened?  And they said, oh, well, there's only a few days before the tribunal hearing.  What's happened is after you made your initial complaint,  the employers were contacted and then they sent us some more information.
(04:19)  So what happened was we kept on with the employer's side of things and your part of the complaint was dropped.  never explained to me before this I couldn't believe it and I said but this is a live case this shows you what his practice was like his clinical practice  I don't understand why you still can't present it as being the example of how this clinician works with patients they said no sorry  it's it's too late we've spoken to the solicitor it's not going to be part of the hearing and sorry and that's about it
(05:01)  So I just really, I felt just let down completely and hadn't even informed me.  So I was beginning to become a little bit annoyed with the GMC.  And even when I did try and contact them, they just ignored me for months and months and months.  Like the emails, I send them an email and you get no reply.  And I had about five or six different people who were firing at me from the GM's.
(05:25)  Who are you? Why are you contacting?  It was just instead of one person, which is your port of call,  if you had something going on, if it was a police matter,  you'd have one person dealing with the officer in the case.  So I had to say to him, can you stop randomly sending me all this?  Because you're quite clearly not all gathering the information and being aware of the whole picture.
(05:51)  You're just looking at your little bit and you're not looking at something else.  And it's just it just it just I couldn't believe how unprofessional they were for an organization that is doing this all day,  every day. So  what I did was I've actually found.  so on the 30th of the 5th 2017 i'd found online the  fitness to practice investigation manual which is 131 pages and it was written by  And this then set in all the things that they should do,  their system under Sybil, all the things that they have to do,
(06:42)  the way that it processes.  And it was a minefield, really, because when I started to read this,  they hadn't done half of what they should have been doing in the process for me.  I just couldn't understand it.  And the more I looked, the more I found that they just...  they hadn't followed any of the processes or procedures under this manual so I found it quite interesting and I sent them an email to explain what paragraphs  and where I thought that they'd not done it properly and I think they then realized they had somebody that was going to cause them a
(07:19)  few problems and issues because not many people who have found this document or understood what was going on so I then had a meeting on the 9th of June I  went to the GMC and I saw  a very nice young lady sat down explained it all and i explained what my issues and problems are so on the 15th of the 6th a letter from  explanation her changes made the complaints process and my complaints against doctor and the second doctor and the gmc so she  was i had a very nice meeting with them they they apologized they said yes it wasn't done very well we should have kept in contact with you the second doctor we've had
(07:57)  an expert look at it and i'm afraid  We can't do anything apart from a president's review.  So I said to them, well, the PHSO are contradicting your expert.  So that was the end of that. That was the end of the complaints.  They still refused to investigate because I made a complaint against the expert that they'd used.
(08:25)  to say, well, I'd like to make a complaint against his behaviour and the fact that he's a doctor.  You've relied on him to provide you with evidence to show whether this doctor under investigation had done the right thing or not.  And I've now shown to you, and you've agreed to it, that his report was inadequate,  unsound, and didn't stand up to scrutiny.
(08:47)  You've now finally admitted that.  So what are you going to do? So they said, no, we're not doing anything.  I was so incensed by their behaviour that I thought,  right, I know what I'll do. I'm going to write to the chair of the GMC.  So on the 13th of July 2020, I wrote a letter to Dane Clare Marks,  who's unfortunately since deceased.
(09:14)  She was the chairperson of the GMC to explain about my complaints and the way that the GMC had treated me.  It's been a catastrophic, unprofessional.  a just dreadful experience of trying to make a complaint against two doctors and what happened was the chief executive of the GMC  intercepted this and said we will not be sending the letter to the chair I will discuss it with her thanks  very much and goodbye and that was the end of that so  That's really a whistle stop tour of what happened.
(09:58)  And of course, all of this is just suppressed by the GMC.  I can't go anywhere else. The only thing I'm now considering to do is to actually make a complaint to the Charity Commission.  Because the Charity Commission says two things.  I can't remember what I've put it now, but it's basically you can make a complaint against a charity.
(10:22)  If they're not doing what it claims to do or they're harming people or three other titles.  So my view is they're actually harming people because they're not doing the job properly.  And the second thing is they're not doing what they claim to do,  which is protection of patients.
