Witness to Harm - Sarah's story

Transcripts:
(00:03)  It just felt like the NMC was a machine.  So it was like, this is what we will do. This is our policy.  We will get back to you in X weeks.  And then they never would get back to you at the time they said.  So then I would be constantly chasing them to ask what was happening.  And they said they wouldn't do anything until the trust had finished their investigations.
(00:29)  And then they started doing their own investigations.  But it was just really hard to get information about anything that was happening.  over the long long time scale because it was all personal to the registrant and secret because it was about the trust and it couldn't be public knowledge and so even though it was  my baby I wasn't allowed to know what was happening it just felt like it was torture because it was  prolonging prolonging my stillbirth I guess because you're having to keep it in front of your mind all the time and
(01:04)  I don't know, the people who deal with the referrals and triage or whatever it's called now,  they didn't feel like real people.  They felt like computer people because they had no empathy and didn't,  they just didn't act like normal human beings.  So it was kind of stalled for months and months.  And so I'd sent a summary of what happened and I'd sent documents that the trust had sent to me.
(01:40)  And then...  after nothing had happened and nothing had happened and everyone was getting back to me when i got in touch with the lady who was at the public support service who was attempting to set it up i  asked her why i couldn't have just given my statement months ago even though they weren't yet investigating it just so i could have got my statement done whilst  it was fresher in my mind and so that i didn't constantly have that on my mind as something that needed doing so  yeah the bit  where they communicated with me was when they sent someone out to take my statement um and
(02:27)  did come to our house which was good but it was weird because it was just  me saying the same things that I'd already written down for them anyway and then they went away and typed it up and then they sent it back and then they'd obviously made  loads of mistakes in what they'd written so I had to correct it all send it back again and agree that I was happy with it  um but what  I thought at the time that that was the statement that would be used at a hearing if it went to a hearing and I didn't realise that they'd pick bits out and redact bits and that it wouldn't actually all go to
(03:04)  the panel when I got to the hearing. The  NMC put us in a hotel with some other witnesses and it was the barrister's witnesses and we haven't realised and  it was someone that I actually knew from a toddler group and it turned out she was a midwife support worker and she was the one who spoke to me on the phone the first time when I phoned up and asked to speak to a  midwife.
(03:33)  and I hadn't even cottoned on that it had been her so to suddenly see her in the hotel when it was someone from that I'd spoken to in toddler  groups and then watching her give evidence that shook me up quite a lot yeah  that was very weird it feels like there's not a lot of thought that goes yeah it is always you are you just everyone's just treated like a piece of evidence that's not  Because if they were thinking of you as a person, they would think, could it be difficult being in the same hotel as these people?
(04:04)  Could it be difficult walking through the entrance hall?  Could it be difficult having students watching it?  And no one seems to be considering those personal type questions.  It's just all about the facts and the charges and the pieces of evidence.  And that's all the wrong way around for healthcare.  Because healthcare is all about how you're made to feel.
(04:31)  and then that was it but we wanted to stay for the whole two weeks partly because  it was all about dishonesty and my midwife was trying to say that I was lying whereas I knew that she was lying and the trust wouldn't tell me anything about their internal investigations so  I was desperate to know what she was actually saying like I didn't know if she'd changed her mind and if she was going to say yeah I did lie and I'm really sorry or if she was going  to be stood there saying that I was a liar or if she was going to come up with excuses and I felt the only way of me knowing more about what had happened was to say and listen to the hearing.
(05:06)  and it was about so i wanted to stay so yeah we then had another two weeks we had to  sort out for ourselves but i've got a cousin who lives on the edge so we stayed in her spare room and  so we used the nmc train ticket to get there and we went back for the weekend home and then we paid for our travel in the next week  and my parents basically moved in and looked after my three children for those two weeks  again we were just really lucky that they're both retired and that they could do that um but it was a nightmare logistically and the girls weren't
(05:46)  happy that we were vanishing because they were still quite little stupid i  just thought i would give my evidence and they would respect that and then that would be my bit done so  how long did you give out how long were you giving evidence for so it was nearly two hours mine was i did have a break in the middle  but it wasn't a very good break because I basically just ran out of the room and didn't take it anymore.
(06:17)  And I couldn't get out of the buddy room because there were these stupid swipe doors that you had to swipe.  So it got to the point where I couldn't take it anywhere and just wanted to run out of the room.  And looking back, obviously the panel, the chair, should have maybe spotted that and suggested taking a break.
(06:34)  so then someone else had to come up behind me and try and swipe me out and then I couldn't remember where I was going and I was running up this corridor trying to find this room where we had to sit and wait and  he wasn't with me because he had to be totally separate from me the whole time I was giving my evidence so yeah  I hadn't expected it to be that long I think it felt really confusing because they have like the massive bundle of evidence papers and I  hadn't been I'd asked to see it before and haven't been allowed to see it and
(07:09)  I kept telling you to turn to whatever page and if the barrister disagreed with something I was saying he'd be like one page this this and this this is  what you said and it just seemed ridiculous like all the questions I was being asked like they were making a big thing of whether some  whether the midwife had put put me on hold or just  asked me to hold the phone and he was arguing about the wording i was using for that and saying that in page whatever of my statement it said she'd put me on hold but actually she didn't put me on hold
(07:42)  and just it was like he was picking on every little thing to try and confuse me and  i think just the fact that he blatantly didn't believe me i hadn't expected that or well maybe he did but it was his job to not believe me  or to make everyone else not believe me so  it's I think it's hard not having a representative not because you can't talk back and argue back for yourself so it felt like the barrister could say whatever he wanted and  and try and like tear me apart and make out that I was a bad mum and I didn't care about my children and I was too
(08:27)  busy to go and do what the midwife said and I wasn't listening but I wasn't allowed  to say no or to give any evidence about myself that proves that I do always take healthcare professionals advice because the trial wasn't about me it was about it  was about the midwife's fitness to practice so it's really weird because they he brought up all this evidence about what a good character my midwife had so  she couldn't possibly be lying but I wasn't allowed to present any evidence to show that I have a good character
(09:10)  that was really weird i think it was just really empty because we've been focused on the hearing and and the investigations for like more  than two years i don't think i properly had time to agree because i've just been thrown straight into investigations and  hearings and then it was done and she had got caution but they hadn't agreed  that she was being dishonest which was so i was angry at that  And I was just really angry about the whole process.
(09:49)  And I kept having nightmares about the barrister cross-examining me.  And I'd have nightmares about him screaming at me that my baby was dead and it was my fault.  And I was still getting phantom kicks and it felt like he was kicking me.  And that carried on for quite a long while.  It was hard to sort of focus on the girls.
(10:15)  and I knew I should and I know I'm lucky I've got three girls who are alive but you still miss the ones that aren't there don't you and  it was the summer holidays so the hearing was in the last two weeks of school before the summer holidays so it just felt almost like there was no let up because I was then into  toddler and little girl craziness for five weeks with no break of getting them to school well  I think I felt really let down by the NMC because  their whole purpose is supposed to be to to protect the public isn't it um
(10:55)  and make yeah to make sure that people are fit to be on the register but actually by doing their process to see if that midwife was fit to be on the register they'd  caused us a lot of harm in a lot of ways i wish i'd never put myself and my family through it and  i don't think i'd have gone into it so quickly  if I'd realised how many years and how much hurt it would cause.
